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Patient Support Program Payment Process 2026

Please review this information, sign the form, and return it to Kim Berrier at kberrier@medicblood.org. 

Process for verifying and requesting payment:
1. At a blood drive or at a donor center, the donor must tell MEDIC staff that they want to transfer their credit to the patient.
a. MEDIC staff can never assume that just because the drive is for a patient, the donor wants to transfer their credit.
b. MEDIC must have authorization from the donor.
2. MEDIC staff will complete a credit transfer form for the donor. 
3. The form is then submitted to the MEDIC Customer Service Coordinator. 
4. MEDIC staff will confirm that the donor had a successful donation. Deferrals do not result in a credit and therefore do not count for the program. 
5. MEDIC Staff must verify every single transfer request and confirm that the donor is active.
6. MEDIC Staff must manually transfer every credit to the patient's account. 
7. On the first Monday of the month, MEDIC Staff sends usage logs to the hospitals for active patients. 
8. If the hospital is out of MEDIC’s service area, an itemized bill must be submitted by the patient before any credits or checks can be processed. 
9. If there is no usage, there are no processing fees to cover. 
a. Beginning July 1, 2026:
1. If a patient hasn't received transfusions for three months, current credits will be paid out by the 15th of the third month, and the account will be considered idle.  
2. For an idle account (meaning no usage), any accumulated credits will not be paid out. Credits are only paid when there is blood usage. 
3. If an account is idle for twelve months and MEDIC has not heard from the patient or their family, the account will be closed. 
b. MEDIC does not pay out credits solely because they are available. The patient must use blood products for MEDIC to cover the blood processing fees.
10. Once those are returned, the final internal review of the number of products used and the number of credits available for patients is completed. 
11. After this review, any other adjustments are made, and the Vice President of Communications and Public Relations will approve all documents and check requests. 
12. Once the VP has reviewed and approved the documentation, the check requests are submitted to the finance department for processing. 
13. Checks are mailed to the address on file in the patient’s paperwork and account. The patient or family should update MEDIC if the address changes. 
MEDIC Staff make every attempt to have checks processed by the 15th of each month, but that is dependent on hospital response and confirmation of credits. 
Questions about credits and payments should be directed to Kim Berrier at kberrier@medicblood.org. 

Please sign below that you have read this information and understand it. 

											
Patient Name						Date

											
Patient/Guardian/Representative Signature
Effective 6.16.26
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